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Q: When will the change take place?

A: The new system will be in place for the July payment period. 

Q: Why is the system being changed?

A: The current system needs to be modernized to meet changing demands.
Q: Will the change affect the amount of my payments?

A: The payment period that is used to calculate payments will change, but the rates used to make these calculations are not affected by the switch to the new system. The first payment period will be for only 20 days, to account for the overlap in the June and July payment periods. This is a one-time occurrence and beginning in August your payments will again reflect a full payment period.

Q: I budget for the coming month based on a full payment period. The short payment period may be a hardship for me. What should I do?

A: You may request a temporary interim payment. This payment will be repaid over the following five months, by having two placement days deducted from your payment each month. You should have received a letter explaining this option, which included an interim payment request form. If you would like to request an interim payment, complete this form and mail it in no later than June 16 in order to allow enough time to process your request.
Q: Will my request for an interim payment be confidential?  
A: Yes.  The interim payment requests will be received and processed centrally by an accounting officer.  If you choose to request an interim payment, it will not appear in your case file.
Q: How will my payments be calculated under the new system?

A: The new system will calculate payments from the 21st of the month to the 20th of the following month and payments will be based on the actual number of days a child has been in your care. Under the current system, payments are calculated based on a calendar month, and include an estimate of the last 10 days of that month. If a child enters or leaves your care during the estimated portion of the payment period you receive an underpayment or an overpayment, which requires adjustments in the following month.

Q: Will the changes affect the date that my payment arrives?

A: Beginning in July, your payments will arrive at least two business days before the end of the calendar month. Under the current system, payments are delivered on the last day of the month.

Q: What will my new statement look like?

A: Your new statement will include more detail about the rates used to calculate your payment. Your July statement, the first to be generated by the new system, will be accompanied by a legend that explains the changes.

Q: I receive Supports for Permanency payments and do not receive a statement. Will I be getting one?

A: The new system will not generate statements for SFP families at this time. A statement for SFP payments is still being developed and will be introduced at a later date, which has not yet been determined.
